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Your client will not read a home performance 
analysis report that is LONG or TECHNICAL or 
BESIDE THE POINT. 
 

Save your client! Save yourself! 

1

At our Chicago Home Performance division, we 
rarely have clients ask how they can lower their 
bills as their first priority. Generally the 
motivations are comfort and air quality. If you 
harp on energy efficiency, sustainability, or god 
forbid "Greening Your Home", you may find your 
clients' eyes glazing over and their enthusiasm 
waning. 

Our #1 job as home performance professionals is 
to communicate the home's performance to our 
clients. Best practices and testing are 
secondary- even if they don't end up hiring you 
to improve or even test their home, at least 
they'll be armed with awareness of 
performance. Next time they hire a contractor, 
the bar is higher, and they're more likely to 
come back to you anyway. 

So why, oh why, are so many home performance 
reports unread and unheeded? 

BECAUSE STYLE MATTERS. 

If you call your service an "energy audit" even 
though we already know 'energy' is not the main 
goal and 'audits' are frustrating and costly 
government torture devices, you need style. 

2

Whatever you're doing, do it SEXY. Sexy means 
'awesome', by the way, not 'while wearing a 
thong'. When you write a home performance 
report, your goal is to make the reader feel sexy 
for reading it, to make the writer look sexy for 
being a genius, and to make the whole subject 
sexy for existing. 

People will pay for sexy, especially if it cures 
their pain. Your personality should shine 
through all the technical aspects of our work so 
that your clients can all be impressed with how 
charming you are! 

 

Does your report 
outline a specific 

and practical 
course of action? 

 
Is it written in the 

language your 
client understands? 

 
Are you sure your 
client will show 
your report to 

their neighbors? 



5 Must-Haves for any Energy Audit Report 

©2013 Green Dream Group, Chicago  •  773.271.5310  •  www.BuildingPerformanceWorkshop.com 3 3 

#1: Positive Spin is a Slam Dunk 
The very first thing I say in any client report is: 

"THE GOOD NEWS IS, YOUR BEAUTIFUL HOME HAS..." 

If you go straight into the issues and the fixes, it can be fatiguing. Also, don't call 
them 'issues' or 'problems'- call them 'Opportunities for Improvement'. However, 
what you and I think of as opportunities might not be on the list for our clients. 

For example, if you're a Home Performance Professional I can assume that you 
believe in your work, and have at least given thought to its savings, energy 
policy, and environmental benefits. Our clients may not care about a single one 
of those, and especially when it comes to saving money, it's semantics. 

People in my area don't always have savings accounts at their banks (we love 
credit card debt instead), so instead of focusing on SAVING, let's tell them you 
can help them STOP WASTING their hard-earned money. It's in the spin. 

#2: Recommendations First 
Your client doesn't necessarily want to understand our work, she simply wants to 
know what to do about it. Get to the recommendations right off the bat, and 
then back them up with the diagnostic evidence. Your recommendations should 
be cost-benefit prioritized, so they can simply start at the top of your list and 
work their way down (in stages or during one big project). 

HOW SHOULD I PRIORITIZE THE RECOMMENDATIONS? 

Great question! First thing she wants to see was described to you when she hired 
you, so remember what that was! Then, if you use an energy modeling software, 
you can prioritize based on return on investment, but that is NOT the central 
attraction of home performance- it's control over comfort, health, and 
durability. Safety-related items go at the top of the list, and the huge 
opportunities like air sealing high/low, insulation, and mechanical upgrades. 
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Your clients want to know how to cure their pain. 
Typically, this requires explaining the opportunity 
for improvement, why it's an issue, and what the 
planned fix involves. You don't need all of your data 
to back you up, unless your client requests it. In my 
own reporting software, APT Reports, I like to give 
the pertinent diagnostic data, but hide it out of 
plain sight so it doesn't get in the way of easy reader 
comprehension. 

Too much information is the enemy. In any home, 
you might do a dozen diagnostics and write down 
hundreds of observations, but you should absolutely 
not share them all with your client. 

For example, I perform zonal pressure testing on 
every room in every home we test. But I don't tell 
my client what each room's Pascal measurement is. 
Instead, I boil down the most important deviations 
from the norm, and those go in the report. 

And if you can put your data into an easily 
understood sentence, your client will appreciate it. 

If your client has a sealed combustion furnace and 
you won't be doing spillage and draft testing 
according to standards, that's great! You should 
congratulate your client on having efficient and safe 
equipment, AND make her think that you did a 
stellar job. 

It's not a stellar job if you say "Not Applicable" or 
"Test Not Required" or "I Skipped This Part". She 
might want to know why she's not getting a discount 
as a result. 

Instead of giving no news, say the furnace "Passed" 
spillage, and that the draft is "Forced". If there were 
no gas leaks in the fuel line, say so with a smile- say 
something instead of nothing! 

Too much information 
is the enemy. In any 

home, you might do a 
dozen diagnostics and 
write down hundreds 

of observations, but you 
should absolutely not 

share them all with 
your client. 

 

#3: Diagnostics in Plainspeak 

A picture's worth a thousand words. Graphs count- 
today's culture is becoming more and more image-
centric. Infrared thermography is a perfect 
example- you purchase this expensive piece of gear 
for the pretty colors it can show your client, not 
because it's necessary to any energy audit (it's 
certainly not). 

In the case of Zonal Pressure Testing during the 
blower door test, as I stated above, I don't disclose 
all the results, and I don't relate them in Pascal 
measurements. 

Instead, take the zonal pressure you find in the 
room with reference to the blower door zone, and 
divide it by the pressure of the house with 
reference to outdoors. For example, if the attic is 
a 37 Pa reading, and the blower door has the house 
at -50, I'll divide 37 by 50 to get .74, or 74%. 

Hence, I can clearly show that the attic has a 74% 
connection to outdoors, and I skip all the difficult 
math and unit explanations entirely.  

#4: Graphics over Words 

#5: Good News over No News 

created using APT Reports • content not warrantied
software copyright 2012 Building Performance Workshop

all rights reserved • support@buildingperformanceworkshop.com

March 1, 2013

Sample Client
123 Chicago Ave.
Chicago, IL 60601

BLOWER DOOR TEST:
• At Present:

8167 CFM@50 Pascals Fan Open CRF

• Estimated Cumulative Area of Leakage:
816.70 in2 5.7 ft2

• Estimated Present Natural Air Changes per Hour:
1.29 Natural Air Changes per Hour (NACH)

• Air Tightness Limit According to BPI's Building Airflow Standard
2213 CFM@50 Pascals 0.35 NACH

Presently, it appears to be that all the air in your home
 is replaced every 46 minutes.

Based on our diagnostics, we recommend making
               the home up to 81 % tighter

(before mechanical ventilation is required.)

Your home requires 62 CFM minimum for ventilation
(once mechanical ventilation is required.)

AIRFLOW & PRESSURE TESTING

All areas should ideally show an airway connection of either 0% or 100% - completely inside or outside
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816.70 in2 5.7 ft2

• Estimated Present Natural Air Changes per Hour:
1.29 Natural Air Changes per Hour (NACH)

• Air Tightness Limit According to BPI's Building Airflow Standard
2213 CFM@50 Pascals 0.35 NACH

Presently, it appears to be that all the air in your home
 is replaced every 46 minutes.

Based on our diagnostics, we recommend making
               the home up to 81 % tighter

(before mechanical ventilation is required.)

Your home requires 62 CFM minimum for ventilation
(once mechanical ventilation is required.)

AIRFLOW & PRESSURE TESTING

All areas should ideally show an airway connection of either 0% or 100% - completely inside or outside
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Corbett Lunsford started the home performance 
analysis company Green Dream Group with his wife 
Grace just as the Great Recession was starting, and 
has learned a lot from the school of hard knocks.  
 
He vividly remembers feeling stressed out and alone 
as technical and business challenges loomed.  He'd be 
delighted for you to learn from his mistakes and 
succeed wildly in the business of home performance 
with the help of great mentorship and excellent 
training. 
 
In addition to the hundreds of high, middle, and low-
income comprehensive home performance analyses 
he has performed, Corbett produces the internet 
radio show the Building Performance Podcast, and 
hosts dozens of YouTube videos and the upcoming TV 
show Prescription Home Performance.  He is the 
author of Home Performance Diagnostics: the Guide 
to Advanced Testing, and serves as Executive 
Director of the non-profit Illinois Association of 
Energy Raters & Home Performance Professionals. 
 
 
 
 
Corbett developed his own Excel-based reporting tool 
called APT (Automated Performance Testing) Reports 
and has made it available for other professionals by 
popular demand. A free sample report is free to 
download, and a 20-minute tutorial is viewable at: 
www.EnergyAuditReporting.com. 
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